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Department of Justice NOTIFICATION TO AGENCY 

2 MAJOR SUBDIVISION In accordance with the provIsIons of 44 U S C 3303a, the 
ANTITRUST DIVISION dIsposItIon request, mdud1ng amendments, Is approved 

except for items that may be marked "d1spos1llon not 
3 MINOR SUBDIVISION approved" or "withdrawn" in column 1 O 

Executive Office 

4 _!'JAcc.M-~tt~t;HOM TO CONFER 
15 TELEPHONE NUMBER DATE ARCHIVIST OF TJ;l,I UNITED STATES 

Th n as 202-514-4005 ,-z,Aou.L 11 "'/2 ( ~ - --i ' J 

6 :~: -1 ' AGENCY CERTIFICA 
I hereby certify that I a onzed to act for tl11s agency m matters pertammg to the d1spos1t1011 of its records am! that the 
reco1<l!> proposed for dis n the attached __ page(s) are not needed now for the busmcss for this agency or will not be 
needed aftc1 the 1etentton pe110ds specified, and that wntten concurrence from the General Accountmg Office. under the 
prov1s1ons of Title 8 of the GAO Manual for Gmdam.e of Federal Agenc1e!>, 

[8'] 1~ not reqmred D 1s attached, or D has been requested 

DATE SIGNATURE OF AGENCY REPRESENTATIVE TITLE 

~, .:3cJ/~Y Jeanette Plante~~ '>-<e'__,/4 ~~-q-- Director, Office of Records Management Polley 

9 GRS OR 10 ACTION TAKEN 7 ITEM NO 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED JOB (NARA USE ONLY) CITATION 

CORRESPONDENCE AND COMPLAINT 
TRACKING SYSTEM (CCTS) 

The Correspondence and Complamt Tracking System 
(CCTS) 1s an Oracle-based data management system 
that ts designed to track and mamtam records of 
responses to commumcat,ons received from State and 
Federal officials, and unsolicited pubhc complamts or 
mquu ,es rcganlmg compet1t1on related issues 

SEE ATTACHED 
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Department of Justice, Antitrust Division: Correspondence and Complaint Tracking 
System (CCTS) 

1 lnp~ 

Unsohc1t~c1t1zen correspondence or commumcat1ons addressed to any D1v1s1on employee, 
mcludmg th ss1stant Attorney General and Deputy Assistant Attorneys General and to any 
genenc e-ma1 fax or postal address 1s manually mput or scanned mto the Correspondence and 
Complamt Trac mg System (CCTS) by D1v1s1on staff The staff member will also import the 
correspondence, tter or phone memo mto CCTS 

D1spos1t1on TEMP 
an electromc medm 

RAY Destroy/delete after the mformation has been entered, converted to 
and venfied, or when no longer needed for legal or audit purposes (GR~ 201 

G--IL> ~ -;-p_ z_ 
2 Master File ;' 

CCTS stores basic details of the unsohc1ted correspondence or commumcat1on such as the 
sender, the rec1p1ent, the medmm (such as letter or phone call), and the date received It also 
stores the followmg mformation about the correspondence or commumcauon 

• A summary of the subJect of the correspondence or commumcat1on and the act10n 
requested by the sender 

• Possible antitrust v1olat1ons 
• 1ndustnes mvolved 
• The sect1on(s) and staff assigned to address the correspondence or commumcat1on and 

their response 
• The D1v1s1on's response, 1f any 
• Dates when correspondence or commumcat1O11 1s received and assigned to a section 
• Dates when correspondence or commumcat1on are due and completed 

D1spos1tion PERMANENT Cut off at the end of Assistant Attorney General tenure Transfer 
to N fifteen ( 15) years after cutoff 

CCTS c 1 generate vanous reports about any of the correspondence or commumcat10ns received 
or sent an the status of any pendmg responses 

to an mternal web-based workspace m which any mcommg or outgomg 
correspondence, ommumcatJon or phone records 1s captured 

D1spos1tJon TEMP RARY, destroy/delete when superseded or obsolete 
G,K.:;. z_:;:;, -,b_/~ 

4 System Doc ation ' 

D1spos1t1on P NENT Transfer to NARA wnh Master F0e JGRS 201 

115-109 
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Prescribed by NARA 36 CFR 1228 


